Reasons Why MSPs
Need an ldentity
Governance Offering




Identity governance (IGA)

is a critical piece of any organization’s security
posture, and for managed service providers (MSPs),
their customers’ identities must be properly governed. :
With the US IGA market being $19 billion in 2022 and projected \
to grow to $29.4 billion by 2027, there is a clear opportunity for

MSPs to provide IGA solutions to their customers.

ut why do MSPs need an IGA? is designed to be an addendum to

B By deploying an IGA solution, MSPs existing identity management practices,

can help their customers reduce the risk making it easier for MSPs to get started

of data breaches, comply with regulatory with IGA.

requirements, and improve overall

security posture. There is a clear opportunity for MSPs to
provide IGA solutions to their customers

Even though MSPs have historically and YouAttest's solution makes it easier

shied away from identity governance than ever to do so.

for reasons like cost and complexity,

YouAttest has created a solution that is If you're still not convinced, here are five

simple and easy to deploy. The solution reasons why MSPs need an IGA solution:

\/ 5 Reasons Why MSPs Need an Identity Governance Offering 2


https://www.prnewswire.com/news-releases/global-identity-and-access-management-market-report-2022-favorable-government-initiatives--shift-towards-cloud-based-solutions-fuels-growth-301676777.html
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ldentity
governance is
an exploding
market.

programs from scratch to meet

@ $.I.I.7B regulations and guidances.

Market by 2025
The cloud-based deployment model

[I D “ U o is also expected to experience significant
14 /O CAGR growth during the forecast period.

This growth is being driven by the
advances in the integration of various

ccording to a report by Technavio, applications and services in the cloud.
A the identity governance market will Meaning, the demand for IGA solutions
be worth $11.70 billion by 2025, growing that can be deployed in the cloud is
annually at a rate of 14%, driven by an also increasing.
increased willingness to invest in the
cyber security practice. A significant Combined with a growing amount of
portion of this growth is expected global data theft, this allows MSPs to
to come from SMB and commercial provide these solutions to their clients
accounts who have to create governance and generate revenue.
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ldentity is the

(hacking/ransomware)

problem.

Over 50% of hacks

are identity based

©

99% of cloud users

are overly permissive

dentity continues to be a major problem
for organizations when it comes to
ransomware and data breaches. In the
2022 Verizon DBIR, stolen credentials
were cited as #1 means of attack w/ over
50% of the investigated breaches. This is
because when user names and passwords
are compromised, it's easy for the hacker
to execute a phishing or ransomware
campaign.

YOU/

Identity credentials are just the start

of the problem. Palo Alto Networks

has found that 99% of surveyed cloud
users have cloud identities that are too
permissive, meaning that organizations
have granted users roles, services,

and cloud resources with excessive
permissions.

Thus, MSPs need to be particularly
vigilant when it comes to identity

and access management, as they often
have access to multiple client networks.
This means that if one MSP client’s
network is breached, the attacker could
then gain access to all of the MSP's
other clients. Implementing a strong ICA
solution like YouAttest can help MSPs
secure their networks and prevent data
breaches.
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https://www.scmagazine.com/news/cloud/microsoft-strengthens-identity-posture-in-the-cloud-with-acquisition-of-cloudknox
https://www.scmagazine.com/news/cloud/microsoft-strengthens-identity-posture-in-the-cloud-with-acquisition-of-cloudknox
https://www.verizon.com/business/resources/reports/dbir/
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Enterprises are not
staffed for identity

security.

57% of enterprises

struggle to find
personnel to defend

[

against cyber attacks

lack of skilled workers is one of
Athe reasons why enterprises are
struggling to defend themselves against
cybercrime. A survey on cybercrime
stated that 57% of respondents
struggled to find appropriate staff to
deal with cyber-attacks. This problem
is only going to get worse, as the roles
of IT and security staff become more
specialized. One way to address this skills
gap is to encourage IT staff to be more
flexible in their skill sets and to evolve in
accordance with technology. To assist
with this, organizations

should restructure to place the

focus more on data security and offer
the appropriate training and targets
for IT staff that are transitioning into
the role. Unfortunately for many
companies, this will take significant
time and resources.

This is where technology and
automation are looking to bridge

the gap. As enterprises strive to
become more digital, the need for
identity security grows. This is where
MSPs can help, providing the
necessary manpower and expertise
to help enterprises secure their
identities. In addition, MSPs can also
help enterprises to automate their
identity security processes, which can
further improve efficiency and reduce
the chances of human error.
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https://www.lepide.com/blog/shortage-of-security-personnel-is-a-major-cause-of-data-breaches/
https://www.lepide.com/blog/shortage-of-security-personnel-is-a-major-cause-of-data-breaches/

SaaS and cloud
are exploding.

he cloud is exploding as more

companies are moving their
business processes to the cloud, and
the growth of SaaS is a major driver of
this trend. As this continues, MSPs need
to make sure they have an IGA in place
to help protect their customers and
themselves from the risks associated
with using the cloud. When companies
move to the cloud, they are often
entrusting their data to a third party.
This can be a risky proposition, as there
have been a number of high-profile data
breaches in recent years.

To protect their customers, MSPs

need to have an IGA in place that covers
data security. This means having
policies and procedures in place that

YOU/

AR RT JEEY |
& '

ensure that data is encrypted and
properly secured. It also means having
a plan in place for how to deal with a

data breach if one should occur.
Because of the cost and logistics of
having employees on-site to manage
data security, many MSPs opt to
outsource this function to a third party
or use a tool like YouAttest to streamline
the process.

G

&
Cloud market will grow to

$864 billion by 2025,

representing a compound annual
growth rate (CAGR) of

12.8% over that period.
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Compliance and
the associated costs
are multiplying.

'@j YouAttest has shown that it has reduced time and
= "=| efforton identity governance by 80_90%

he cost of compliance and risk mitigation over the last eight years has risen
T steadily and compared to pre-financial crisis spending levels, operating costs
spent on compliance have increased by over 60 percent for retail and corporate banks.
Policymakers, regulators, and shareholders are looking for firms to meet new regulatory
requirements and ensure the effectiveness of all that has already been built. These
increasing compliance-related costs are placing pressure on companies of all sizes to
find an efficient and cost-effective solution.

YouAttest comes in by allowing enterprises to meet identity compliance for the following
vertical markets:

g Cloud SOC a Privacy GDPR/ ° International 1ISO

CCPA/CCPR 27001

Public SOX :
v O Retail PCI-DSS c HealthCare HIPAA/

HITRUST
° Financial GLB v Defense CMMC

YouAttest has shown that it has reduced time and effort on identity governance by
80-90%. This is perfect for these markets and allows enterprises to meet compliance
quickly and easily. As the cost of compliance continues to rise, YouAttest provides a
much-needed solution for enterprises that are looking to meet regulatory requirements
without breaking the bank.
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https://www2.deloitte.com/us/en/pages/financial-services/articles/compliance-to-power-performance.html
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Summary:

MSPs need an IGA to capitalize on the
exploding IGA market, especially when the
traditional providers in the space are overcharging.

MSP customers need your help —and a tool like YouAttest,
with its low monthly, user/usage billing system, and easy
deployment is the right tool for MSPs to offer a better
experience for their clients.
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