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Dealing with painful spreadsheets, °
reminder emails, searching through change

tickets, and request notices, most organizations are

simply incapable of running an effective user access review

(UAR) campaign because of the manual effort required. Still, \
access reviews are essential to guidances such as HIPAA,

SOX, PCI-DSS, GLBA, ISO 27001, CMMC and others.

his is where an MSP can excel. to conduct detailed reviews to ensure
MSPs offer efficiency and reliability the process is compliant and ensures
when providing many services to an identity security in the enterprise.

organization from a single, managed
platform. And, MSPs have significant

advantages over an overworked or Let's explore why MSPs are well-
understaffed IT team-they have the equipped to handle your next user
expertise and resources necessary aCcess reviews.
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facing a shortage of

cybersecurity staff.

350% increase in unfilled cybersecurity jobs

From 1 M to 3.5 M vacant positions

oday, businesses are much more
T aware of the need for cybersecurity
and are taking steps to protect their data.
Unfortunately, many enterprises have an
understaffed IT security team, with staff
overworked and unable to conduct an
efficient, accurate access review.

MSPs have the training and expertise
necessary to conduct a review quickly and
accurately. They also have the resources to

stay up-to-date on the latest security
threats so that they can recommend

appropriate security measures for their

clients.

While many businesses struggle to
find qualified employees to fill these

roles, MSPs provide an essential service

in today's economy. Their role in
cybersecurity will only become more
important in the years to come.
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9 Enterprises lack the
tools to conduct a proper -

access review.

Manual methods are wrong 60% of the time.

Spreadsheets, emails, corporate tickets, and other methods are error-prone.

the tools to conduct user access
reviews properly, this is a major problem.
Fortunately, MSPs have the right tools
and the training to use them effectively,
like YouAttest, which leads to more
accurate and reliable results.

W hen many enterprises don't have

Access reviews conducted by an MSP are
typically more thorough than those done
manually due to their advanced auditing
capabilities. This enables them to detect

YOU/

any suspicious activities that may be
going on within the organization, such
as inappropriate user access. MSPs also
can detect any potential vulnerabilities
that may pose a risk to an organization’s
security.

MSPs can provide feedback and
recommendations based on their
access review finding and can share
best practices and procedures they have
executed at other organizations.
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9 Enterprises aren’t
versed in what to

review.

50% of organizations will use MSP-provided apps by 2024

nterprises, especially larger ones,
E can often be overwhelmed when
conducting a user access review. Not
only do they have to worry about
understanding the relevant regulations
and compliance standards, but they
also need to be aware of the specific
systems and applications that need to
be reviewed. And even if they are familiar
with these systems and applications,
they may not be skilled in reviewing all
of the relevant permissions and access
controls.

On the other hand, an MSP can easily
find permissions that are not aligned
with a user’s job role or responsibilities.

This is because an MSP is already
familiar with the IT landscape within

an enterprise, including where the
identities are located, how they are
organized, and what resources they have
access to. Because of this familiarity,
MSPs can conduct a more accurate and
comprehensive UAR than enterprises
themselves.

In addition, MSPs have been exposed

to many UARs conducted by other
businesses, so they better understand
what needs to be reviewed during these
audits. This knowledge and experience
make MSPs ideal for conducting UARs
for enterprises.
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e Enterprises use the
wrong people to do

aCCcess reviews.

86% of IT decisions makers find it hard to find the staff they need

2.4% IT unemployment rate means fewer job-seekers

s enterprises face a shortage of IT
A talent, they often do not have the
necessary staff to conduct user access
reviews properly. In many cases, these
enterprises will utilize one resource to
conduct all UARs for the entire company.
But, if the individual conducting the
review doesn't have the necessary
knowledge or experience to assess all
permissions accurately, this can lead to
improper approving of access or, worse,
approval of access to sensitive data. And
using the wrong person to conduct
UARs can delay the review process if
they are too busy with other duties to
complete the task promptly.
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All of these problems can be avoided
by utilizing an MSP for UARs.

For example, enterprises can
leverage an MSP’s expertise and
resources to ensure that user access
is properly reviewed and monitored
in accordance with NIST 800-53
(Cyber Security Framework), PR.AC-1.
By utilizing an MSP for UARs,
enterprises can rest assured that the
proper individuals are conducting
the reviews and that all security
protocols are followed instead of
leaving this responsibility to the
wrong person.
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MSPs use access
reviews to strengthen
Identity systems.

56% of companies with 100+ employees moved
to MSP to improve the efficiency and reliability of IT operations.

70% of companies look to add managed security services, w/

“Reduce Time & Cost” be major reasons

SPs are often responsible for the
whole IT system, including the
users, permissions, and grouping within
the identity and identity access systems.
This oversight allows the MSP to conduct
a thorough and compliant access review
and perform the necessary remediation
on the identity store(s). An access review

often highlights permission miscues
and erroneous privileges. This should
be handled by the resource that is, in
the end, managing and responsible for
the identities. MSPs use access reviews
to help understand how identities are
being used, find permissions issues, and
determine if any changes or updates
need to be made to improve system
security.

Compared to enterprises trying to
Manage their own access reviews,

an MSP can often spot issues quicker
and more accurately. In addition to
identifying potential risks, an access
review conducted by an MSP can help
implement new policies or procedures.
For example, if during the UAR, the MSP
identifies users are not organized by
proper groups or roles - the MSP can
remedy this security flaw by creating the
proper |AM structures.

YouAttest has shown that it has reduced
time and effort on identity governance
by 80-90%. This is perfect for these
markets and allows enterprises to meet
compliance quickly and easily. As the
cost of compliance continues to rise,
YouAttest provides a much-needed
solution for enterprises that are looking
to meet regulatory requirements without
breaking the bank.
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Summary:

hether you are trying to
W improve your identity system,
have access reviews handled by a pro
who knows what they are looking
for, or are just trying to ensure
everything is up-to-date and secure,
having an MSP manage your user
access reviews can guarantee a
comprehensive approach to identity
operations. With their experience
and expertise, managed service
providers are the best way to keep
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your enterprise safe from threats while
meeting all compliance standards.

And for MSPs, YouAttests' cloud-based
identity auditing tools make conducting
access reviews easier and more efficient
than ever before. With YouAttest, you
can rest assured thatyour identity
guidance controls have been met and
that the necessary access reviews have
been conducted professionally and
completely.
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